IMPUIIOZKEHUE No 2
«ITAMATKA TYPUCTY»
K [ToroBopy 0 peaau3alnuy TYPIPOAYyKTa

ITAMATKA TYPUCTY

MOCKOBCKOE PEYHOE ITapOXOACTBO OarogapuT Bac 3a To, uTo Bl BbIOpanu HaIly KOMIIAHUIO AJIS OpraHu3anuy Bamero
oTnabIxal

[TpocuM BHUMATENbHO 03HAKOMHUTHCS C YKa3aHHOM HUXKe WH(poOpMaluey mpu MOATOTOBKE U COBepIleHuHu Bariero kpyusa
(Typa) Ha Temoxoge:

,]IOKYMBHTLI, Heo0X0TuMbIe I KpyH3a

[Tocamka Ha GOPT TEMIOXOfa MPOHU3BOMMTCS NMPY HAJIWYUHU IOCAHOYHOTO TaloHa (BHOaeTcs TONbKO mpu omnate 100%
CTOMMOCTH Typa), HOKYMEHTOB, YKa3aHHHX B II0CAJOYHOM TaJOHE, YOOCTOBEPSIOIINX TUYHOCTh TYpHUCTa (IACIOpT,
CBHU[IETEIHCTBO O POXKIEHWU U Ip.), MyTeBKY WK JOTOBOpA. B ciy4ae, eciu B KPyU3 UAYT HECOBEPUIEHHOIETHUE TYPUCTH,
TO pasMelleH’e TaKUX TYPUCTOB OCYIIECTBISETCS Ha OCHOBAaHWM MOKYMEHTOB, YIOCTOBEPSIOIINX UX JIMYHOCTD, THYHOCTD
HaXOMSIIMXCS BMECTe C HUMHU POAUTENed (3aKOHHBIX MPENCTaBUTENeH) UTH COIIPOBOKIAOIIET0 MUIla (JIUI) MIPU YCIOBUU
TIpefcTaBIeHUus TaKUM COIPOBOXKMAIOUIAM JIHIIOM (JIHI[aMH) COTJIACHs PONHUTEeNed (3aKOHHHIX NMpPeNCcTaBUTeseH) 3TOTo
HECOBEPIIeHHOJIETHET0 TPakIaHWHa Ha COBEPIIeHHE Typa.

OTcyTCTBYE y TYpHUCTa BHINEYKa3aHHKEX JOKYMEHTOB SIBJISETCS OCHOBAHUEM [ OTKa3a B Iocagke Ha GOPT Teloxoma
(oxazaHusA WHEIX YCIIYT B PaMKax Typa).

Ilocagka Ha 60pT Telioxoaa

[Tocagka u perucrpaunusi TypuCTOB Ha OOPTY TeIJioXofa HauKWHaeTcs 3a 2 Yaca [0 OTIIpaBleHus Temnoxona. Bce Typucts
OOJIXKHBEl HAaXOOUTHCS Ha OOpTy Temiuoxopma He MeHee 4eM 3a 10 MuHYT mo ormnpaBieHus. OKOHYATEIPHOE BPEMS
OTIIPaBJIeHHUS TeIJIOXO0Za MOXKHO YTOUHUThH 3a HECKOJbKO OHeW OO Hayajla KpyHu3a Ha calite KommaHuu
www.mosturflot.ru unu y mo6oro Mmerenxepa Komnanuu no tenedony +7 (495) 221-72-22 (oducs B ropone Mockse), +7
(812) 22-17-222 (oduc B ropome Cankt-IleTepbypr).

OTBETCTBEHHOCTH 3a HEeCBOEBPEMEHHOE HpI/I6bITI/Ie TYPHUCTaA Ha TEIIJI0X0[ KoMmnanus He HecerT. HpI/I OIIO3JaHNU UJIN HEIBKE
TYPHUCTa Ha IIOCAAKy Ha TeIlJIoXOo[ I10 TTI0OBIM IIPAYUHAM TYP aHHYJIUPYETCA.

KoMmanus peKoMeHOyeT MpuoOpeTaTh KeJle3HONOPOXKHEIE U aBUabUIIETH C 3allacOM BPEeMEHU U/UJIX BO3MOKHOCTHIO UX
BO3BpAaTa Ha CjIy4all U3MeHeHHUs MapIIpyTa, 3afepKKKU OTIIPABIEHUS UK IPUOLITUS TEITI0X0Ma.

OC00eHHOCTH COBEPIIEeHUsI KPyH3a

HpI/I HpI/IOGpeTeHI/II/I Typa 3aKa34UK OOJI2KEH OLEHUTb BOSMO2XKHOCTHU CBOEro 30OPOBhA M 3ON0POBbS JIXI, KOTOPHEIE XKEJIal0T
HaAIIPaBUTLCSA B KPYHU3, YTOOB COCTOSTHHE 300POBRA HE IIOMEIIAJI0 IIYTEIIeCTBHUIO. HpI/I HeO6XOJII/IMOCTI/I 3aKa34uK U/UIu
JInLa, KOTOPEIE XKeJIal0T HAallPDAaBUTHCSA B KPYHU3, 0COOEeHHO JIIla UMeKIIre XPOHNYEeCKHe 3ab0meBaHusd, TOJIZKHEI 06paTI/ITBCH
K Bpady 3a IIOoJIy4YeHHEeM KOMIIETEHTHOI'O 3aK/JII0YEeHUs. Kommanus ocTaBnisieT 3a co0oi IIpaBO OTKA3aTh B COBEPIIECHUUN
KPyH3a B CBAA3U C OTCYTCTBYEM BO3MOZKHOCTHU OKa3aHUA CBOGBpeMeHHOﬁ Cl'IeLII/IaHI/I3I/IpOBaHHOﬁ MeOUIIMHCKOMN ITIOMOIITH.

He pexoMeHOyeM OTHPaBASTHCS B KPYH3 JUIlAM, HYXKOAOMUMCS B JEUEHUU W/UNIM MOCTOSHHOM MEOMIIMHCKOM
HabmromeHny. Tennoxon (KalTe, MecTa 00LIEro IOIb30BAHUS, OTKPHITHE Maly0rl, TPAIH), IPUYAbl He IPUCIOCOOIEHE!
IJIs1 IePe/IBIKEHHUsT TI0 HUM JIUI] C HapylleHueM (QYHKIU OTTOPHO-BUTaTeIbHOTO amapaTa.

IIpu GpPOHMPOBAHUM KPYyH3a, 3aKa3UUK Typa MOJIKEH MPENOoCTaBUTh KoMmaHuu uHGOpPMaNuio o 3a00eBaHusX, a TakkKe 0
3a060JIeBaHUSX JIUI, KOTOPHIE JKEJA0T HAIPaBUTLCSI B KPYHU3 B CIydasdX, eCNIM HaNuuue win 060CTpeHUEe HaHHBIX
3a60J1eBaHNYN MOXKET SBJISATHCS NPENSTCTBUEM AJIT OCYIIEeCTBIIEHUS KPYH3a. 3all0JIHUB CIeIMalbHYI0 aHKeTy, KOTopas 1o
3ampocy npenocTapisieTcss Kommanued.
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Tocne monMydeHUs CIEUUATBHON aHKeTH KOMMaHusI, MCKIIOUYUTETHFHO B COOTBETCTBUU C HEUCTBYIOUIMMY TPeGOBaHUSIMHU
6e30TaCHOCTH, B KpaTyalIue CPOKU MPOBOJUT TI[ATEIBHYIO OIEHKY KOHKPETHHIX IOTPeGHOCTEH JTuIla, KOTOPOE XKejlaeT
COBEPIINTH KPYWU3 U NPUHUMAET PelleHWe O BO3MOXKHOCTH WM HEBO3MOXKHOCTH IIPELOCTaBIeHUS Oe30MacHBIX YCIyT
TAKOMY JIHLL.

Komnanusa BIIPpaBe OTKa3aTh B 3aKJIYEHUU OOr0OBOPa O pealu3aliliyd TYPHUCTCKOT'O NPOAYKTa MHBAIUOY HIIXA JIAIY C
OrpaHUYEeHHBIMHU (1)I/I3I/I‘-IGCKI/IMI/I BO3MOZKHOCTAMH HUCXOOsA UCKIIIOYUTEJIBHO K3 C006pa}KeHI/II;'I 6e30IaCHOCTH TAaKOTO Jana.

KoMmaHus BmpaBe OTKasaTh B IOCagKe Ha OOPT Temnoxoma OONMbHOMY, WHBAJUAY UM NUIY C OTPaHUYEHHBIMU
(HhU3UUIECKUMH BO3MOKHOCTSIMU UCXO[IsI KCKIIIOYUTEIBHO U3 CO00pakeHui 0e30IIaCHOCTH TAKOr0 JIMIIA.

OTBETCTBEHHOCTh 3a HU3BelIeHue KoMnaHuu 0 cBoeM COCTOSIHHUU 300POBbA JIEXKUT Ha JINIE, KOTOPOE XKeJlaeT HAIIpDaBUTLECA B
KpYyu3/TypHCTe.

XKeHmMHE CO CPOKOM GEPEeMEHHOCTH Ha MOMEHT OKOHYAHHUS KPyu3a MeHee 23 Hefellb NOKHb 00PAaTUTHCS B MEAUIMHCKOE
YUYpexneHre U IPeOoCTaBUTh CIIPABKY, IIOATBEPXKAAIOINYI0, YTO OTCYTCTBYIOT IIPOTUBOIIOKA3aHUA B COBEPIIEHNU KPyH3a C
y4eTOM ero faT U 0COOEHHOCTEeH.

Ecnu cpok 6epeMeHHOCTH Ha MOMEHT Kpyu3a IpeBhilaeT 23 Henenu, KoMmaHusl He peKOMEHIYET COBEPILIATh KPYU3H, B
CBSI3U C 0COOEHHOCTSIMYA HEKOTODHIX MapLIPYTOB, & TaKXKe OCTABIsAET 3a CO60Y MpaBo OTKA3aTh B COBEPIIEHUN KPyH3a B
CBSI3H C OTCYTCTBYEM BO3MOXKHOCTH OKa3aHUS CBOEBPEMEHHOU CIIeI[MaN3UPOBAHHON MEIUITMHCKOY ITOMOIIH.

OTBeTCTBEHHOCTH 32 U3BelleHHe KoMIaHuy 0 CBOEM COCTOSTHUU M CPOKE OEPEMEHHOCTH JIEXKUT Ha JIUIe, KOTOPOe XKeJaeT
HAMPABUTHCS B KPYU3/TYPUCTE.

KanuTaH Temaoxoaa

Kanutan aBnseTcs eIUHOHAYalbHUKOM Ha TEIJI0XOfe, IIO3TOMY BC€ TYPHUCTEI 006513aHBl TOTYUHSTHCS pacCropsaXKeHusaM
KalliuTaHa B IIpefeiax ero TIOJTHOMOYMH. PellleHus KalnuTaHa I0 BOIIpOCaM obecrneyeHust 6e30MaCHOCTH IIJTaBAHUS SIBIISTIOTCS
OKOHYATEIbHEIMHU ¥ 00513aTeIbHEIMU OJI1 TYPUCTOB, HAXOAAIINXCA Ha 60pTy TeIjioxoaa.

JdupekTop Kpyusa

Ha mpoTsgKeHNU BCeTO KpyH3a TYPUCTOB CONpPoBoXKAaeT [JupekTop Kpyu3a. OH sIBISETCS OTHOMOYHEIM IIPECTaBUTENIEM
Kommanuu (Typoneparopa) Ha TEIIOXO[€e B YACTH 9KCKYPCHOHHOTO ¥ Pa3BJeKaTEIbHOr0 00CTyKuBaHus. B ero GyHKINH
BXOJUT: OPraHKu3alus 3KCKYPCUOHHOTO 00CIyKUBaHUS 10 IPOrpaMMe Kpyr3a, OpraHu3alius pa3BlieKaTeIbHON IIPOrpaMMEL
Ha NpOTSXKEHUU BCEro IMyTelleCTBUS, TOATOTOBKA U pa3MelleHNe MHGOPMalUK O BCeX MEPOIPUATHUSAX, IPOBOOUMEIX Ha
60pTy Temioxoma, IIOMOLIh TYPUCTAM IPH BO3HUKIIKNX IIPOOIeMax, OIPOC TYPUCTOB O KaYeCTBE OKa3hIBAEMBIX YCIIYT C
BHIPAOOTKOY KOPPEKTUPYIOIINX MEPOIIPUSITUH 10 YCTPAHEHUIO HEJOCTATKOB U HHOE.

Orenb-MeHeIXKep

OTenmb-MeHe[KeP SIBISIETCS IIOJTHOMOYHEIM ITPEACcTaBuTeieM KoMnanuu (TypornepaTopa) Ha TEMJIOX0/e B YaCTH CEPBUCHOTO
o0nyxuBaHus. B GyHKIUYN 0TEIb-MeHeIKepa BXOOUT OpraHu3alus PerucTpaluy TYPUCTOB BO BpeMs IIOCAOKH, pa3pelleHue
BOIIPOCOB TYPUCTOB, BO3HUKAIOIIUX B T€YEHUE KPyU3a, B TOM YHUCJIE CBSI3aHHBIX C TEXHUYECKUM COLEPKAHUEM KaloT,
YTOYHEHHEM Pa3IMYHOTO pofa WHGOPMAIWY [ TYPUCTA, 3aMeHa KaloThl, KOHTPOJIb YPOBHS YILOBIETBOPEHUS TYPUCTOB
CEPBUCHEIM 00C/TyKMBaHUEM Ha GOPTY, KOHTPOJIb COOTIONEHNST CAHUTAPHO-3MUIEMUOIOTHYEeCKUX TpeOoBaHu pu yOOpKe
KaloT U O0IECTBEHHEIX 30H TEIJIOX0a, COOII0eHNe YCTaHOBIEHHEIX CTaHAapToB KoMmanuu u uHoe.

B cTrouMocTh KpyH3a BKIIOYEHO

- pa3MelleHre B Kal0Te B COOTBETCTBUY C BHIOpaHHOM Bamu kaTeropued;
- IUTaHUe B pecTopaHe Ha OOPTY TEIIOX0Ma;

- pa3BlieKaTelbHas IporpaMMa Ha IPOTSKEHUN BCETO IIyTellEeCTBUS;

* BKCKYPCHOHHO€e 00C/IyXKHMBaHME 10 IIPOrpaMMe Kpyu3a (3a MCKJIIUeHHEM JOTIOTHUTEIbHEX 3KCKYPCHH, HE BXOOSIINX B
TYPIPONYKT U IPHOBPETAEMEIX TYPUCTOM II0 CBOEMY YCMOTPEHHUIO).
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B croumocTh KpPpyH3a He BKJIIOYeHO
* HOIIOJIHUTEJIbHBIE S3KCKYPCHUH;

* AJIKOT'OJIbHEBEIE€ W OPYrue HAllUTKKU Ha 60pTy Temnsoxona (B 3aBUCUMOCTH OT IIPpOrpaMMEI KPYHU3a u/unu KaTeropuu KaloTHI,
KoMmmnanuei MOT'yT OBIThH IIPpenoCTaBJIEHEI OIIpeeJIeHHbIEe aJIKOTOJIbHBIE U OPYTHe HaIMWTKH);

- 3aTpaTH, CBSI3aHHHE C IEePee3nOM [0 MeCTa MOCAagKu Ha 0OpPT Temnoxofa (Havala Kpyw3a) ¥ OT MeCTa BHICAOKU
(oxoHYaHUS KPyU3a);

- CyBEHUPHAs IPOAYKUUS;
- ycnyru CITA-nieHTpa (py Hanuyuy Ha OOPTY TEIIoXoMa);
- IIJIaHOBasI MENUIMHCKAS IIOMOIIIE;

* YCIIYTH 110 CTUPKE U TTIaXKKe Oesbs;

* YaeBEIe.

3aMeHa KaloThI

KoMnanus ocrasisieT 3a co0oil IpaBo 3aMEHUTH KalOTy, YKa3aHHYI0 B IyTeBKE UJIU IOTOBOPE, Ha aHAJIOTUYHYIO UIIU KAlOTy
6oJiee BEICOKOM KaTeropuu 6e3 gomsnathl, 1160 6ojlee HU3KOM KaTETOPUU C BO3BPATOM Pa3HUILI B CTOMMOCTH KaloT, 1160
BEPHYThH CTOMMOCTD OIIJIAYE€HHOT0 TYPIIPOAYKTa.

IIuranue Ha OOpPTY

Ha Gopty Temnoxopma npegycMOTPeHO TPEXPa30BOe MUTAHUE B PeCTOpaHe (3aBTpak, 00e[], YXKUH) B OGHY WX OBE CMEHEL.
BpeMst MoKeT BaphbUpPOBATHCS B 3aBUCHUMOCTH OT TEIJIOXOMla ¥ MaplipyTa Kpyu3a. B MeHb Hadyala/OKOHYAHUS KPyH3a
MHUTaHUE TMPeNOCTABNIsIeTCS B 3aBUCHMOCTH OT BPEMEHM OTNIPABIeHHUs/OIPUOHITUS TEmIoXoma. B ciydae eciu BpeMs
TPOBENEeHUsS 3KCKYPCHM COBIAZAEeT CO BPEMeHeM NpHeMa MUK, TYPUCTaM MOXKET NPEeHNOCTaBNSIThCS NMUTAHUE B
pecTopanax/kade 3a npepenamu 60pTa TEMIOXOAA WX BEJAETCS «CYXOU IMaeK».

IueTnyeckoe MUTaHWE HA OOPTY TEMJIOXOfa HE NMPENyCMOTPeHO. IIpy MPUTOTOBNEHUU OTHEIbHEIX KaTEropuil GJII0f B
KaueCTBe COCTABIISIOIIETO HHTPEUeHTa (COCTaBHON 9acTH) MOXKET OBITh MCIIONIH30BaH aJIKOIOJIb.

Paccafika Mo cajoHaM PecTOpaHOB TEMJIOXO[a MOXKET BapbHPOBATLCS B 3aBUCHMOCTH OT TEIIOX0a, MapIIpyTa ClIef0BaHus,
KOJIU4YeCcTBa TYPUCTOB B Kpyu3e. PacupefeneHrue MeCT B PECTOPaHE NPOUCXOOUT BO BPEMS IOCAOKU U PETUCTPALUU
TYPHUCTOB Ha OOPTY TEIJIOX0fa.

AnkoronpHEE ¥ 0€3a/IKOTONIbHEIE HAIIUTKY, IPHOOPETEHHEIEe 3a IpefeiaMu 0apoB ¥ PeCTOPAHOB TEIIOX0/a, IPOOYKTH,
npuoOpeTeHHble He Ha 6OPTY TeIioxofa (3a UCK/II0YeHueM NeTCKOTO IUTaHus), 3alpeliaeTcs IPOHOCUTh U YIIOTPe6IsATh B
pecTopaHax, 6apax TEIIOXONa ¥ HHBIX 00IIeCTBeHHBIX MECTax.

3KCKprHOHHaS[ nmporpaMma

DKCKypCHOHHAs MporpaMMa o porpaMMe Kpyu3a, yka3aHa B [Tpunoxenuu Ne 3 K [JoroBOpY 0 peanu3anuu TYPUCTCKOTO
IIPORYKTa, onyOnuKoBaHa Ha caite Kommanuu www.mosturflot.ru, a Takxke pa3meniaercs Ha WHOOPMAIMOHHOM CTEHIE
TEeMJIOX0/ia B IEPBHIH IeHb Typa. B MOIoJHEeHHe K OCHOBHOHN MpOorpamMMe TYPUCTY MOTYT OBITh MPE/I0kKEeHEl 9KCKYPCHUH,
KOTOpHIE HE BXOST B CTOMMOCTD IIYTEBKY U OTLTAYMBAIOTCS OTAEITHHO.

ITpaBu/Ia MOBeneHUsI Ha OOPTY TEIUIOXOOA M B MOPTax 3axoma

Tennoxon SBASETCS TPAHCIOPTHHEIM CPEACTBOM IMOBBIIIEHHOW OmAacHOCTH. JIio6oe HapyIlleHHe MPaBUIl NTHYHOH
0e30macHOCTH, TpeOOBaHME TPAHCIOPTHON 0€30MacHOCTH, MOXKEeT MIPUBECTH K BO3HUKHOBEHMIO OMACHOCTH [N XKU3HU U
3[IOPOBbsSI TYPUCTA U WHHIX JIWII, HAXOOSIIIUXCS Ha O0PTY TEMIoXofa.

Ha ocHoBanuu ®enepanproro 3akoHa Ne 16-@3 ot 09.02.2007 «O TpaHCHOPTHON 0€30IaCHOCTH» BBOOUTCS IOPSHOK
IIPOXOfia Ha TEIJIOXOf] ¥ HaXOXMeHue TYPUCTOB Ha OOPTY TeIIoXofa:
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* MOTIYCK TYPUCTOB Ha TEIJIOXOJ OCYIIEeCTBIISIETCS B CIIEHANTbHO 060PyIOBaHHEIX MECTaX [IJIsS MOCATKH/BRICAIKY MTacCaXXupOB
(TypucToB);

 TYPHUCTH 06s3aHBl BHIIONHATH TPeOOBAHUS 3KHUIIaXka TENJIOXOa M COTPYLHUKOB TPAHCHOPTHOH 6e30macHOCTH,
BHITTOJTHSIOMIXX 00513aHHOCTH 110 00eCIeYeHNI0 TPAHCIIOPTHOY 6e30IMacHOCTH CyJHA, B YaCTH Kacalouleics MopsgKa JOmycKa
Ha TEIJIOXOM ¥ IIPOBeeHMs [OCMOTPA TYPUCTOB ¥ IPOHOCUMOr0 Ha 6opT Garaxa. B cooTBeTcTBUM € TyHKTOM 12 cTathu
12.2 ®epepanbHoro 3akoHa Ne 16-®3 ot 09.02.2007 «O TpaHCHOPTHON 6€30IACHOCTH» OTKa3 TYpPHUCTA OT AOCMOTPA,
OOIOJIHUTENIEHOTO HOCMOTpPA ¥ IIOBTOPHOTO HOCMOTPA B LeNIX 00eCledeHus TPAHCIOPTHOM 6e30MaCHOCTH SBISETCS
OCHOBaHUEM [JI5l paCTOPKEHHUS LOTOBOPAa B OMHOCTOPOHHEM IIOPSOKE;

- IepeMellleHue 110 TeNJI0X0y OrpaHuYHMBaETCS CYIOBHIMU IIpaBuiiaMH. [JOCTYII TacCakUpPoB 3allpellleH Ha KPUTUYECKHUe
9JIEMEHTH TEIJI0X04a, TEXHOJIOTUUYeCKU ceKTop 30HH TpancnopTHo# Be3onacuocTu (manee 3TE), B mpoxoarl, TOMellleHusS
¥ BRITOPOMKY MCIIONb3YIOIIHECs 3KUIaxkKeM TEeIIoXofda ¥ 00CTyXKUBAIOIIUM IIePCOHAIOM, OBEPHU, JIIOKU W TOPIOBUHH,
KOTOPHE UMEIOT CIELHaNbHYI0 MAaPKUPOBKY U TAaGIUYKM C MpegynpeauTenbHbMu HapnucsiMu: «BXOJ BOCIIPEILIEH»,
«J1J1d TTIEPCOHAJIA».

Ha mpoTsxkeHUM BCET0 KPyu3a TYPUCT HOJIKEH COOJI0NATh MpaBujla TNYHON 0€30TMaCHOCTH, TPeOOBAHUS TPAHCIOPTHOM
Ge3omacHoCTY, TpeOOBAHUS BHYTPEHHETO PACIOPSOKA U BEIIOIHSTH BCE PACHOPSIKEHUS 9KUIaXKa TEII0X0ha U JUPEeKTopa
KpyHu3a, TPUAePKUBATHCS OOIENPUHATHX HOPM MOBEOEHUS KaK Ha OOPTY TEIIOXO#a, TakK U BO BpeMs 9KCKYpPCHH, HE
OOMYCKaTh OEeUCTBUM, KOTOPEHE MOT'YT IIPHUBECTH K BO3SHUKHOBEHUIO OMACHOCTH [JIT XKU3HU U 30O0POBBS WJIM YIPOXKATh
COXPaHHOCTHY UMYIIECTBAa TYPUCTOB UJIM CyLOBOT'0 UMYIIECTBA;

TypHUCT [OMXKEH He NOIMyCKaTh NeHCTBUH, MPeNsITCTBYIOUINX TPOBENeHNI0 9KCKYPCHOHHEIX UITH KYTbTYPHO-Pa3BIeKaTeNbHEIX
MEPOIIPHUATHH, CIEOUTb 3a CBOMMHU JIMYHBHIMHU BEIllaMK KakK Ha OOPTY TEIJI0X0da, TaK U BO BPeMs 9KCKYPCHUH.

Typuct, Memaomuil CBOUM II0BeleHNEM OTHLIXY OPYIUX TYPUCTOB U/UJIM HAPYIIAIOUIUY IOPSIIOK, MOXKeT OBITh CHAT ¢ GopTa
Tenyioxona B OnuxalimeM nopry (61muXKaiimel CTOsSHKe Telsoxofa) 6e3 KoMIeHcaluy He OKa3aHHBIX YCIIYT U OIJIATH
IIpoe3fa [0 MecTa MPOXKUBAHUS.

B mensix obecredeHusi TPAHCIOPTHOM 6E30MaCHOCTY ¥ BHISIBIICHUS HaApPYIIMTENEH, Ha TeII0oXo/e BeNEéTCs KPYTrIoCyTouHoe
BHUEOHAOIIONEHHE.

Bo Bpems Typa Heo6xogumo coOmomaTh MpaBuila MOoXKapHO# 6e30macHOCTU. B ciydyae oOHapyXKeHUS MmoxKapa UIU eTo
IPU3HAKOB Ha GOPTY TemIoxoga HeoOX0OquMO He3aMeIUTeIbHO COOOIIUTE O (GaKTe BO3TOPAHMS HIIH 3a[bIMIEHHUS JTI060MY
YJIeHy 9KHIaXKa.

VHpuBUOyanbHEE CIacaTeNlbHbIE XKUJIETH HAXOAATCS B KaXOou KawoTe. IIpu o0mecynoBoi TPEBOTe TYPUCTH 00sS3aHE He
TIOMIaBaThCS MAaHUKE, 3aHSATh KAIOTH COTJIACHO MOCAMOYHBIM TaJ0HAM, TEIJIO0 ONeThCs, HAaoeTh CllacaTejIbHble XKUIETH U
HEYKOCHUTEINbHO BHITONMHATh YKa3aHUs, IOCTYIAIINE 10 PATHOTPAHCISIIUOHHON CeTH OT KaluTaHa TeIloxona (JIuIla, ero
3aMeIalInero) ¥ OUPeKTopa Kpyusa. B ciydyae mepeboeB B paboTe paguOTPaHCISIIIMOHHON CeTH NepXkaTh ABePb KalOTH
OTKPHITOM ¥ BHUMATEJILHO CJIyIIATh KOMaHMH, T0fJaBaeMble YJIeHaMHU 9KUIIaxKa.

TypuCT HeceT OTBETCTBEHHOCTh 3a HapyIleHHEe YCTAaHOBIEHHHIX TPeOOBaHWUU TPAHCIOPTHOU 0€30MaCHOCTH, MPABUI
TIOBeleHus Ha 6OPTY, a TakkKe IpUYMHEHHUe yuiep6a umymecTsy Kommauuu.

TypI/ICT HeCeT OTBETCTBEHHOCTEL 3da UMYIIECTBO Komnanuu IepefaHHoe eMy B II0JIb30BaHUE Ha BpeMSd KPyHu3a (B TOM 4HCIie
3a ayOyuOTuAbI, 30HTHL U T.H.) B ClTy4dae uX YTPAThl UJIA IIOBPEKIOEHUS.

Typuct 00s13aH Bo3MeCTuTh KoMnanuu Bce YOBITKY, KOTOPbIe OBUIM MPUYUHEHE! BCJIEICTBUE OPYH UMYIIECTBA, HaPYLUIEHUS
IIpaBUJl ITOBefeHUs Ha GopTy. Bo3MelleHre CTOMMOCTH yTPAueHHOTO UM IOBPEXAEHHOro uMyllecTtBa Kommanuu
IIPOM3BOJUTCS He IO3[Hee NHS OKOHYaHUS Typa. KoMImaHUS MOXKeT B3BICKATh C TYPUCTa HEIOJIyYeHHbIe TOXOObI, KOTOPHIe
KoMmnanus Moria Nony4uTsh (YIYIIEeHHYIO BETOMY).

Komnanus ofpalnaet BHUMaHNUe Ha TO, YTO TYPUCTaM HEOOXOOUMO C 0CO00M 0CTOPOKHOCTHIO ITEPEMEITATECS [0 amydaM u
Tparam TEIJIOX0fa BOBPeMs U [OCIIe NOXKA.

[Tpu yxome u3 KAIOTH 3aKpHBaiiTe BOOOPAa300PHLINA KpPaH, BHKIIOYANUTE CBET U 3JIEKTPONPUOOPH, HE OCTABNISINTE KAIOTY,
OKHA ¥ WJUTIOMUHATOPHI OTKPEITHIMY.

CroaBaiiTe KJIIOYH OT KAIOTH CIyk0e IpHeMa U pa3MelieHus (Ha PECenneH) Py BEXOIe ¢ TEIIOX0Aa Ha Oeper.
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[IposBNsIfiTe yBaXeHUWe K APYTUM TypucTaMm, cobiiofaiiTe TuimuHy. HacToATeIbHO pEKOMEHIyeM OKa3kBaTh 0Co6oe
BHUMaHUE TIPaBUJIaM TIOBEeJIeHNs Ha BOTe.

He ocraBnsiTe meTedl ogHuX 6e3 mpuCMOTpa. TypHUCTH, OTAHIXAKNHE C OEThbMHU, @ TaKXke HeNeeCHOCOOHBIMU
POACTBEHHUKaM¥ (7100 OTEKYHE! C MOOMEYHEIME), HECYT MOTHYI OTBETCTBEHHOCTH 3a UX XKH3Hb, 3TOPOBBE, A TAKKE UX
TIOBefieHue Ha 00PTY TEIIoXoma.

CobrniopaliTe YUCTOTY Ha yIMIAX IOCELIAEMHIX TOPONOB U Ha 6opTy Temnoxoma. CoxXpaHSiTe OKPYKaUIyI0 NMPUPOLY,
0epeKHO OTHOCUTECH K NAMSITHUKAM UCTOPUU U KyJIbTYDHL.

Bo BpeMs CTOAHOK B HACEJIEHHBIX IIYHKTaX TEIIJIOXO0[ MOXKET OTXOOUTE OT IIPHUYajla AJISA BHEIIIOJIHEHUS TEXHOJIOTHUYECKUX
orepanui.

060 Bcex HEIOCTAaTKAX B KAlOTe IIpocuM coo0ImaTh Ha PeCeIlIIH.

B crnydae BEIIBIIEHUS TYPHCTOM B IIEPHOJ Typa HELOCTATKOB TYPIPOLYKTAa TYPUCT MOXKET 0OPATUTHCS K MPENCTABUTEIII0
TypolepaTopa Ha 60pTy TEIIoXofa - [IUpeKTopy KPyu3a, B LeNIIX UX YCTPaHeHHUsI.

3a0bITEIC Belnu

Bemru, 3a05ITHE TYpHCTOM Ha OOPTY TeImIoxofma ¥ OOHAPYXKEHHBIE IIOCJIE 3aBEPIIEHUS Typa 9KHUIIAXKEM TEII0X0fa,
IepenalTCca Ha BpeMeHHOe XpaHeHUe B oduc npogax Komnanuu no agpecy: r. MockBa, JleHuHrpapackoe mi., O. 51.
VickmioueHne COCTaBISAIOT CKOPOIOPTAIIKECS IPOAYKTE MUTAHUS, KOTOPHIE MOJIeXkaT YHUYTOXKEHNIO, 0 YeM COCTaBIISETCS
COOTBETCTBYIOIINH aKT.

[To ucTeyeHUHU OBYX HEHENb C JATH 3aBEPIIEHUS Typa, BELIH, 3a0bITHE TYPUCTOM Ha OOPTY TEIIoxoda, U 0OHapyKEeHHEIe
IIOCTIE 3aBEPIIEHUS Typa SKUIIaXKeM TEIJIOX0a, MOTYT ORITh YHUYTOXKEHHI, 0 YEM COCTAB/ISIETCS COOTBETCTBYIOUIUM aKT.

OfpamjaeM BHMMaHHe, YTO JIKIY, MPeTEeHOYIOIMIEeMYy Ha IojydeHue (BO3BpaT) Belld, HEOOXOMMMO HPEObSIBHUThH
OOKa3aTelbCTBA CBOWX IIpaB Ha HEE.

Ha Tenmnoxone 3alpenieHo

[TpoHOCHUTH U pa3MelllaTh Ha TEIIoxode boe opyxkue (rpaxkmaHCKoe, clyxkeOHoe, 60eBoe CTPENKOBOE W XOJIOIHOE),
cXaTbele Tas3hl, eJKHe BeINeCcTBa, B3PHIBUATHIE M TOPIOYHE BEIIeCTBa, HAPKOTHKM, ICHXOTPOIHHIE BEIIeCTBa HU
OIyPMaHUBAIIIKAE CMECH, PafM0aKTUBHEIE MAaTepPHUaJbl, IObl, HHOEKIMOHHbIe MaTePHUallbl U JTI00Ee WHEIE BEId, KOTOPhHe
OTHOCSITCS K KATETOPHUSAM OIMACHEIX M/MITH HeJleralbHEIX.

HpOHOCI/ITb Ha 60pT TeIlJIoX0aa CUJIbHO ITaXHYyII¥e IIPpeIMETHl U BelleCTBa.

ITpoHOCUTH Ha OOPT TEIMIOX0[a JIeKTPOTPAHCIOPTHLIE CPENCTBA (37eKTPOCAaMOKAThEl, MOHOKOJIeCa, 311eKTPOBEIOCHUIIEMH,
TUPOCKYTEPH 4 T.1.).

HpOHOCI/ITb Ha 60pT TEIJIoX0da W Pa3MelllaTh MHBIEe IMPeOMEeThI, KOTOPhIE II0 MHEHHUIO Komnauuu MOTYT IIPenCTaBlIATh
OIIACHOCTDH OJId TYPUCTOB, YJI€HOB 3KHUIIAXKaA, UHBIX JIAL, HAaXOOAIINXCSA Ha 60pTy TEeIjoxoaa.

Kyputs, B TOM 4YuCJie 3JIEKTPOHHBEIE CUTAPETH, Ha GOPTY Temmoxoda (KpoMe CIeluanbHO OTBENEHHHBIX MecT). B ciydae
YCTQHOBJIEHUS (paKTa KyPEHUS TYPUCTa BO BHYTPEHHUX ITOMEIIEHUIX TEIIOX0Aa (KalTaxX, pecTopaHax, 6apax, MHEIX MECTaX
006I11ero moab30BaHUS) TYPUCT 00513aH BO3MECTUTh KoMIaHUY MPUYMHEHHEHHN yiepd B pa3Mepe pacxomoB KoMmaHuu 1Mo
omJlaTe CTOMMOCTH KIIMHMHTOBBIX YCHIYT IO YCTPaHEHMIO 3amaxa TabayHoro mwMa, nmubo pacxomoB Kommauuu mo
CaMOCTOSITeNbHOM uucTKe u3 pacyera 1000 (omua Thcsiya) py6ieid 3a 1 (omWH) KBaApPAaTHHIN METpP OYHINAEMOTO
MIPOCTPAHCTBA.

[Tomumo 3TOTO, B CIIy4ae, eClid KypeHue TypUCTa MPUBEJIO K HEBO3MOXKHOCTY UCIIO/Ib30BAHUS TOMEIIEHUN TEIJI0X0a AJIs
OKa3aHus YCIyT WHBIM TypucTaM, KoMmaHUs MOXKET B3bICKATh C TYPHUCTa HENONy4YeHHbIe MOXO0Obl, KoTophlie Kommanus
MOTJIa MOIYYHUTh (YIYIIEHHYIO BHITONY).

Bpocats OKypKH# 1 Mycop 3a 60pT TEIIOXOfa.
Berats no Tpamam u mamy6aM.

ITomaBaTh TOXHEIE KPHKH O ITOMOIIH.
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BriesaTs 3a 1eepHOe OrpaXfeHue, a TakKXKe CagUThCd Ha JIeepHOe OorpaXkiaeHue.

[Tonmb30BaThHCS B KAlOTax TEIIOXOoda sneKTpoan6opaMH (KpOMe (beHa, MOITHOCTBIO HE npeBHma}omeﬁ YCTaHOBJIEHHBEIE Ha
TEeIlJIoXoage OrpaHu4YeHusd, 3HeKTp06pI/ITBbI 1 3apAOHBIX YCTpOI;ICTB).

XpaHI/ITb B KalOTaX I'POMO3KHE BEIlH, JIETKOBOCIIJIAMEHAIOIINECS IIPEIMETHI.
HepeBO3I/ITB 2KWBOTHBIX U IITHUII.

HprSITI: C 6opTa Temsoxona (Ha CTOSHKax KYyIIaTbCA B HE YCTAaHOBJIEHHBIX MeCTax).
BBIHOCHUTD NOCTENBHEIE IIPUHAAOJIE2KHOCTH U3 KaAlOT.

Hcronmp30BaTh OTHEBHIE U IUPOTEXHUYECKUe cpencTsa (dakensl, netapasl, GeriepBepku, GeHTaNnbCKHUe OTHHU, 3BYKOBHIE U
OTHEBLIE PAKETH, apOMaTUYeCKUe CBeYH U T.II.).

CaMOoCTOsITENTBHO BKIIOYATh, BEIKIOYAThE CBET B MeCTaX OOIIEero Mojab30BaHUS WIH U3MEHSTh MHTEHCUBHOCTb OCBEIICHUS.
[ns aToro IIaCCaxXupaM cienyet 06paH.IaTbC$I K YJIeHaM 3KHIIaXxKa TeIlJIoxXoaa.

PaCHpOCTpaHHTB, B TOM 4YHCJI€ IIyTEM IIPUKPEIIJICHUS B TMOOBIX IIOMEINEeHNAX U Ha OTKPBITEIX nanyﬁax TEeIlJIoxXona, mo0BIe
MaTepualibl, B TOM YHUCJIe MaTePHUaJlbl DEKJIAaMHOT'0 XapaKTepa.

MeauIMHCKOE 00C/TyKHBaHHE

Ha 6opTy Temmoxoma KPYrI0CYTOYHO HAXOOUTCS MEOUIIMHCKUM Pa0OTHUK, KOTOPHIM MOXKET OBITh BEI3BAaH K TYPUCTY
HeMe[JIeHHO B 11060e BpeMs Oy OKa3aHUs dKCTPEHHON MEOUIIMHCKOMN IIOMOIIY IIPY BHE3AITHEIX OCTPHIX 3a60IeBaHuUsIX,
COCTOSTHUSIX, 000CTPEHUU XPOHHUYECKHX 3a00IeBaHUM, COMPOBOKMAIOIINXCS YIPO30H XKU3HU MAllMeHTa W TPEOYIIUX
3KCTPEHHOUW MEOUITMHCKOM ITOMOIITH.

MepguuKHCKass IIOMOINb Ha GOPTY TEIIOXOfa MPH OCTPHIX 3ab0leBaHUSX, COCTOSHUSAX, 000CTPEHUM XPOHUYECKHUX
3ab0/ieBaHMil, HE COMPOBOXKIAIIINAXCS YTPO30H XKU3HU MallMeHTA ¥ He TPeOYIINX 3KCTPEHHOU MEeNUIMHCKON TTOMOIIH,
OKa3bIBAETCS B IIJIAHOBOM MOPSIOKE B COOTBETCTBUY C JIMIIEH3UEH Ha MEOULIUHCKYIO HESITEIbHOCTD U SIBIIETCS IIIIaTHOM.

B cnyuae, ecnu xapakTtep 3abGoneBaHus (TpaBMHI) TYpPHCTa BO BpeMs Typa, TpebOyeT oKa3aHWS BpaueOHOU H
CIIeIMaTu3UPOBAHHON MEJUIMHCKON ITOMOIIHM, CTAllHOHAPHOIO JIEYEeHUS U yXO0fa, TYPUCT 00s3aH COOOIUTE 00 3TOM
MeOUIUHCKOMY paboTHUKY Ha OOPTYy Temaoxoma M OOPaTUThCS B MEOMITMHCKYIO OpPTaHM3alluio B ONMuXKalIlIeM MOpTy
(6nukanIIel CTOSTHKE TeIJIOX0Ma).

Ecnu 3a6oneBaHue TypuCTa yrpoxkKaeT 3[0POBLI0 IPYTUX TYPHUCTOB, YJIEHOB 9KMIIAXKa WIIM MHBIX JIUI, HaXOMSIIIUXCS Ha
60OPTy TEmI0X0ma, MEJUIIMHCKAYA PAabOTHUK MOXKET IPUHSTE pelreHue 06 u3onsinuu 3aboeBmero Ha 60PTY TEII0X0aa, B
TOM 4YHCJI€e B IIOMELIEeHN MEOULIMHCKOI' 0 U30JIATOPAa. Pemenne MEeOUITMHCKOI'0 pa6OTHI/IKa IIOOKpPEeNIsaeTCd IIOJTHOMOYUAMU
KamMTaHa Temnoxoma. OTKa3 TypHCTa OT COMEeMCTBUS MOXKET IIPUBECTH K ero BeIcagke B m6oM mopTy (6auxkaiiiein
CTOSIHKE), Mp¥ HeOoOGXOJUMOCTH 3TO MOXKET OBITh CHelaHO0 C NpPUBIEYEHHEeM COTPYAHWKOB MONHUIUUA WM APYTHX
KOMIIETEHTHBIX OPIraHOB U IIPXA 3TOM KoMmanus He HeceT OTBETCTBEHHOCTH 3a J'IIO6LI€ Y6BITKI/I TypI/ICTa.

Ecnu 3a6oneBaHre TypUCTa yrpoxaeT 3M0POBLI0 IPYTUX TYPUCTOB, YIEHOB dKMIIAXKa WIIM HHHIX JIKI[, HAXOMSAIIMXCS Ha
OOPTy TEIIoX0fa, ¥ TYPUCT He COOOIIUI 0 CBoeM 3aboneBaHuy KOMIAHWM IPYU IPHOOPETEHUU Typa, TO IIPHU BHISBICHUY
TaKoro 3a60/IeBaHUsI OH MOXKET OBITH CHSIT C 60pTa TemIoxoaa B GiuxKaiieM MopTy (6auKakiel CTOSHKE TEII0X0Ma).

B cnydae oTkasa TypHCTa OT OKa3aHUS BpayeOHOM M CIENUaNIM3WPOBAHHON MEIWIMHCKOW IIOMOIIM, CTAIMOHAPHOTO
JIeYeHUs U yXofa B OnuxkatimeM nopTy (6nuxkaiuiedl CTOSHKE TEIJI0X0/a), BCS OTBETCTBEHHOCTh 3@ PE3YJIbTaTH IPUHSTOT0
pellleHusT BO3/araeTcs Ha TypucTa, ¥ KoMmaHus He HECET OTBETCTBEHHOCTH 3a MOCJEACTBUS, BEI3BaHHEIE 3a60IeBaHUEM
TYPHUCTa, ¥ He BO3MEIaeT CTOMMOCTD YCIIyT, HEHUCIIOIb30BaHHBIX TYPHUCTOM BCIIELNCTBUE 3a00/IeBaHUS.

[Tpr He0OXOOUMOCTH TOCIIUTAIU3ALNY TYPUCTA TEITIOX0[ 0053aH CHoeIaTh OCTAHOBKY y OJIMKaimero o60pyooBaHHOTO [JIst
OAHHOTO THIIA CYHOB IpuYaia. [I[peTeH3uu OPYTUX TYPUCTOB M0 U3MEHEHUI0 PACIUCAHUS, BEI3BAHHOTO TaKOW OCTaHOBKOW,
He TPUHUMAIOTCS.

Bce TypuCTE DOMXKHBI KMETh IIPH cebe JOKYMEHT YIOCTOBEPSIOIINI NMUYHOCTD (MTacIopPT/CBUOETEIBCTBO O POXKAEHUN U T.JI.)
1 TOJIKC 0053aTEIbHOT0 MEJUIIMHCKOTO CTPAaXOBaHUSI. PEKOMEHyeTCs UMeTh IpU cebe JOCTATOUHEHIM Ha BpeMs KpyH3a
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3allaC JIEKaPCTBEHHEIX IIPEapaToB U MEOUIIMHCKUX U37IeIuH, KOTOPBIE€ TYPUCT PETYIIAPHO MPUHUMAET UJIK UCIIOJIB3YET B
TIOBCETHEBHOW XKU3HU.

Ecnu no mHeHuio KoMnaHuy, KanuTaHa TEMJIOXOLa WM MEOWIHMHCKOTO pabOTHMKA TEIIOX0Ha TYPUCT IO KAaKOK-Tu60o
IPUYKHE HEe MOXKET COBEPIIUTD IyTEIIECTBUE, CYIIECTBYET BEPOSTHOCTL YTPO3E! er0 6€30IMacCHOCTH U 6e30IacCHOCTH OPYTUX
TYPHCTOB, TO B 9TOM ClIy4ae KaluTaH UMEET IIPaBO OTKA3aTh TAKOMY TYPHCTY B IOCAOKe Ha TEIIOXON B J060M IOPTY,
BEICA[IUTh TYPUCTA B JIFOOOM IOPTY CJI€JOBAHUS WM IEPEBECTU TYPUCTA B IPYTYIO KAIOTy TOM JKe UM WHOM KaTeTrOpHH.

OmwraTa yciayr Ha 0opTy Temwioxoma

[Tepen mocagko# TypuCTa Ha OOpPT TeII0XOMa Ha KaXOOTO COBEpIIeHHOJeTHero TypucTa KoMmaHWS OTKpHBaeT
0e3NMMMHUTHHIA GOPTOBOM CUET, Ha KOTOPHIH, B XOfle Typa, 3aHOCUTCS BCs MHGOPMAIMS O IMOKYNKAaxX TYPUCTA ¥ OKa3aHHBIX
yciyrax (B 6apax, pecTopaHaX, MUHU-0ape, CYBeHHPHOM Mara3uHe, MOTMOMTHUTEIbHEIE S9KCKYPCUY U APYTOe).

TypucT nOATBepXKaaeT NOKYIIKY UIM OKa3aHKe eMy YCIyTM IOOINCHIO Ha YeKe UIU Baydepe.

YTpoM mpenmnocnenHero OHS Typa, TYPUCTY MPENOCTaBIsIeTCs IPeIBapUTeNbHEIH cueT. TYPUCT HOMXKEH ero IPOBEPHUThH H,
ClIy4yae BO3HUKHOBEHHS BOIIPOCOB II0 COmepxKalleicss B HEM nHGOpManuu, 06paTUTLCSA Ha CTOMKY IMpreMa U pa3MelleHus
(pecemniueH) Tennoxona sl yTOYHEHHUS.

TypucT [onXeH NPOU3BECTH ONJIATy IOKYIOK M YCIyT He No3fHee 1 Yaca 0O MOMeHTa OKOHYaHUS Typa (IpuOHITUS
TEMJIOXOMa B MOPT). PacyeT MPOU3BOAUTCS Ha CTOWKE IpHeMa U pa3MelleHus (PecellleH) TemioXona B HATUYHON UK
Ge3HanuyHO# Gopme. OKOHYATEIBHEIN CUET TYPUCTY, BKJIIOYAIONIUIN MOKYIKK WM YCIYTH B NMOCIEOHUN OEHb Typa,
IIPEeJIOCTaBIIETCS HEIIOCPEICTBEHHO B MOMEHT ITOCEIIEHNUS TYPUCTOM PECEIIIEH B 2-X 9K3eMIUIIPaXx.

Kakyio omexkay B3fATh C CO00H B KPyHu3

Ha GopTy Temnoxoma MPUHST CBOOOMHBIM CTHUJIb OfeXKOH. [[JIs1 SKCKYPCHHM B MOPTax 3aXOfa U Ha CTOSIHKAX BO3bMUTE
ymo0uy0 06yBb 1 ofmexkny. Ha HEKOTOpEIE KCKYpPCUH (IIOCEIIeHNe IIePKBEH, MOHACTHIPEN U T.I.) HE OOMYCKAITCS TYPUCTEHL
B IIOPTAX, @ AJIs DaM HeoOXoouMel 100Ka U MJIaTOK.

B Hauane u Mo 3aBepIIeHHI0 KaXOOT0 KPyH3a, a TaKkKe Ha OTHAebHbE MEPOIPHUITHS, KaluTaH U YNeHHl 9KHIaxKa
yCTpauBaloT TOPKECTBEHHEIN IpueM. [Ipecc-Kop maHHoro Meponpusatus Cocktail.

YaeBnble
[To nTMYHOMY YCMOTpPEHUIO BB MoxKeTe mo6iarogapuTh YJIE€HOB 3KHUIIaXkKa TEIJIOX0Ha 3a 0e30MaCHOEe IYTEIeCTBUE B
KOM(ODPTHEIX YCIOBUIX ¥ HOBbIE BIIeYaTIeHUS KaXKAbI JeHb!

Iara: 23.04.2026
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